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Introduction

The task of cleaning can become over complicated with the desire to 

sanitize and disinfect and with the misconception that sanitizing and 

disinfecting is in fact cleaning when it is not. 

There is no flooring available that does not require some form of cleaning.

• Dirt and soil will always occur to some degree or another, wear and 

tear will always take place, cleaning and maintenance in some forms 

will always be required (so long as there is a desire for a neat and 

clean appearance, and not to mention is critical to meet a facilities 

health, hygiene, safety needs and requirements).

• Disinfection is the process of eliminating or reducing harmful 

microorganisms from inanimate objects and surfaces. Surfaces and 

equipment must be cleaned first before applying disinfectant (CDC 

guidelines state that thorough cleaning is essential before high-level 

disinfection).

• Sanitizing and disinfecting is not cleaning.

To effectively sanitize or disinfect an area, you have to remove the dirt 

and debris from the surface beforehand. That means cleaning first, then 

sanitizing or disinfecting because sanitizers and disinfectants cannot 

effectively penetrate through dirt and debris to work properly.

• A recommended floor cleaner chemical will aid in the removal of 

soiling. Some floor cleaners and chemicals can actually improve and 

enhance a floor’s appearance.

• Sanitizer will reduce and lower the number of bacteria on a surface.

• Disinfectant will kill specified fungi, bacteria, and viruses (these 

disinfectant chemicals must be EPA registered for the specified 

target). 

• Disinfectant chemical selection will be part of the facilities Infection 

Control and Environmental Services plan and will not, nor can they 

be, specified by a flooring manufacturer.

o All disinfectant products that claim to kill bacteria, viruses, 

mold, or fungi, must be registered with the EPA as a pesticide. 

• All disinfectant products if not used per instructions and 

recommendations may in fact damage a floor and impact both 

individual and environmental health. 

Process

• There must be a written procedure and standard on how the area 

will be cleaned. The procedural manual must also include the 

standards with a defined appearance level.

Frequency

• Frequency is critical. The correct frequency depends on the level 

of traffic and the amount and type of soiling. The more traffic and 

soiling, the more frequent the cleaning needs to be.

Supplies and chemicals

Supplies:

• Brooms, dust mops, wet mops, buckets, scrub and or deck 

brushes, scrubbing machines, pads, wet/dry vacuums, etc. 

• Equipment must be easy and comfortable to use, i.e. safe, 

ergonomic and effective. 

o A mop and bucket are the most inefficient way to clean a floor. 

Cleaning is to pick up dirt, not evenly spread it around. 

Chemicals:

• Chemicals must be safe but effective. Use as few chemicals as 

possible, ensure correct selection of chemicals for the type of soil, 

ensure proper dilution, and allow chemicals dwell time.

• Choosing the right chemicals should always be the first 

consideration.

o Many types of chemicals are used in floor maintenance, such 

as neutral cleaners, degreasers, disinfectants, all purpose 

cleaners, strippers, restorers, rejuvenators and conditioners. 

Coating chemicals include sealers and finishes.
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Installation quickfacts, installation and maintenance guides are available online at altro.com/techdocs
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• Floors that do not require, or that do not use a floor finish, may 

in fact require a more frequent schedule of cleaning and other 

maintenance such as spray-buffing and polishing in order to 

maintain the desired gloss and appearance level. 

• Walk-off mats, though not a part of the physical act of cleaning 

floors, are essential aspects of the floor-cleaning process. They 

do more than just protect people from slips and falls in wet 

environments. They are the first line of defense in removing and 

preventing dirt from coming into a facility.

Training and supervision:

• All employees should receive initial and ongoing hands-on training. 

Workers cannot know what is expected if they are not trained on the 

specific procedures, standards and details of the job.

• Training must cover cleaning procedures and standards. It must also 

cover the proper use of equipment and chemicals, and the quality 

assurance guidelines used to evaluate the work.

• Maintenance work should be inspected on a regular basis and 

corrected or modified as required. This should be done through 

training, and or better products and equipment if deficient.

• ES managers should ensure proper dilutions of all chemicals to 

prevent excess chemical residue on the dried floor.

Detergent or disinfectant:

• Cleaning with detergent and water is usually adequate for surfaces 

such as floors, and thorough cleaning renders most items free of 

infection risk and safe. 

• Disinfectants should only be used on environmental surfaces 

where potential risks are identified (e.g., decontamination of 

potentially infectious spills or of isolation rooms). Terminal cleaning 

(when patient is discharged from the room or when isolation is 

discontinued) should be cleaned thoroughly and the surfaces wiped 

over with the appropriate disinfectant.

Guidance from CDC:

Excerpt from CDC website—“Most, if not all, housekeeping surfaces 

need to be cleaned only with soap and water or a detergent/disinfectant, 

depending on the nature of the surface and the type and degree of 

contamination. Cleaning and disinfection schedules and methods vary 

according to the area of the health-care facility, type of surface to be 

cleaned, and the amount and type of soil present. Disinfectant/detergent 

formulations registered by EPA are used for environmental surface 

cleaning, but the actual physical removal of microorganisms and soil by 

wiping or scrubbing is probably as important, if not more so, than any 

antimicrobial effect of the cleaning agent used.973 Therefore, cost, safety, 

product-surface compatibility, and acceptability by housekeepers can 

be the main criteria for selecting a registered agent. If using a proprietary 

detergent/disinfectant, the manufacturers’ instructions for appropriate 

use of the product should be followed.974 Consult the products’ material 

safety data sheets (MSDS) to determine appropriate precautions to 

prevent hazardous conditions during product application. Personal 

protective equipment (PPE) used during cleaning and housekeeping 

procedures should be appropriate to the task.”

For additional CDC information please visit: https://www.cdc.gov/

oralhealth/infectioncontrol/faqs/cleaning-disinfecting-environmental-

surfaces.html

Please keep in mind that Altro is not the expert in disinfecting or the 

chemicals needed or used for these processes and we cannot assume 

responsibility for any damage that may be caused to any Altro floor or 

wall product by the use of disinfecting chemicals or disinfecting cleaning 

procedures. All assurances of a products effectiveness and suitability 

must come from the product/disinfectant manufacturer.


